
QUALITY POLICY

Document Outsourcing Limited provides an electronic
document processing and print management service to a
wide range of customers.

As one of the largest and fastest growing independent
suppliers of critical mail services in the UK, the assurance
of quality is fundamental to the success of the Company
and our Customers.

To ensure the highest possible standards, we operate a
Quality Management System which meets the
requirements of ISO 9001 :2000.

Client satisfaction is the Company's number one objective.

This is achieved by a continuous and ongoing process to
ensure that the Quality System is maintained and
improved and that our client's work is processed "on time,
first time, every time".

To ensure continual improvement, our quality objectives
are monitored regularly and reviewed frequently.
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